February 23, 2012

Atin: Judy Matthews :
Public Service Commission of SC T
Clerk’s Office e S
Post Office Drawer 11649 '

Columbia, South Carolina 29211

Re:  Amended Authorized Utility Representative Form for Bluffion Telephone Co., Inc.

Ms. Matthews:

Enclosed, please find an amended Authorized Utility Representative Form for Bluffton |
Telephone Company, Inc. 1am forwarding a copy of the same to the Office of Regulatory Staff.

Please contact me with any questions or concerns regarding the enclosed.

Sincerely,

QIW%W&

Cissy Zareva T 15 ¢ty _
843-686-1256 (Office) RECE] VEJD)
843-341-0945 (Fax) N e
cissy.zareva@htc.hargray.com B2y 70117
PSC 50
MAIL / Divis

ce:  Office of Regulatory Staff

856 William Hilton Parkway e P.O. Box §986 eHillon Head Island, SC 29938 e (843) 686-5000 e (800) 726-1266 o Fax: (843} 686-1139
117 Bluffton Road e Bluffton, SC 29910 e (843) 815-1600 e (800) 725-1266 & Fax: (843) 815-7050



AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
TYPE: ILEC

CERTIFICATED COMPANY INFORMATION -

Bluffton Telephone Company, Inc.
Company Name FEIN/SSN

1-877-HARGRAY
Dhaffka Telephone #
P.Q. Box 5986

Mailing Address

Hilton Head Isfand, SC 29938

City, State, Zip Code

856 William Hilton Parkway, Bidg. C
Business Location

Hilton Head island, SC 29938
City, State, Zip Code County

REGISTERED AGENT INFORMATION
Registered Agent: David H. Armistead

Mailing Address: P.0. Box 5986

City, State, Zip Code: Hilton Head Island, SC 29938

Pursuant to the Commission’s rules and requlations, print or type company contact for the following areas;

A Andrew Rein
General Manager (Include address if different than above.)
843-686-1246 / 843-686-1139 i andrew.rein@htc.hargray.com
Telephone Number Facsimile Number E-mail Address
B. Clssy Zareva ‘
Customer Relations /Complaints Representative (Include address if different than above.)
843-686-1266 { _ 843-341-0945 [ cissy.zareva@htc.hargray.com
Telephone Number Facsimile Numbar E-mail Address
c1. Trey Judy
Customer Relations/Complaints Representative for Escalated Complaints  (Include address if different than above.)
843-686-1210 [ 843-341-0975 I ftreyjudy@htc.hargray.com
‘Telephene Number Facsimile Number E-mail Address
cz 1-877-HARGRAY
Customer Contact {Toll Free Number)
D, Chris McCorkendale
Engineering Operations (Include address if different than above.)
843-341-1577 [ 843-686-1139 / chris.mecorkendale@htc.hargray.com
Telephone Number Facsimile Number E-mail Address
E. Gwynne Lastinger

Test and Repair (Include address if different than above.)
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843-815-1657 [ 843-757-5114 / awynne.lastinger@htc.hargray.com

Telephone Number Facsimile Number E-mail Address
F. Hargray Repair
Emergencies {During non-office hours)
843-686-1138 | 843-757-5114 ! info@hargray.com
Telephene Number Facsimile Number E-mail Address
In addition, please provide the following company contact information to assist in proper routing of correspondence and Invoices:
G. Correspondence; Trey Judy, Director of Regulatory _/ Invoices: Rachelle Etheridge, Director of Accounting
Regulatory Officer  {Include address if different than above.)
same | !
Telephone Number Fagsimile Number E-mait Address
H. Correspondence: Trey Judy, Director of Requlatory  / Invoices: Rachelle Etheridge. Director of Accounting
Dual Party Mailings (Name) :
same
Mailing Address
___Same / /
Telephone Number Facsimile Number E-mail Address

I, Correspondence; Trey Judy, Director of Regulatory  / Invoices: Rachelle Etheridge. Director of Accounting
Interim LEC Fund Mailings (Name}

same
Mailing Address

same ! {
Telephone Number Facsimile Number E-mail Address

J. Correspondence: Trey Judy, Director of Requlatory _ / Invoices: Racheile Etheridge, Director of Accounting
Universal Service Fund Mailings (Name}

_ same
Malling Address

same / !
Telephone Number Facsimile Number E-mail Address

K. Correspondence; Trey Judy, Director of Regutatory __/ Invoices: Rachelle Etheridge, Director of Accounting
Gross Receipts Mailings (Name)

same
Maiting Address

same { /
Telephone Number Facsimile Number E-mail Address

L. Correspondetice: Trey Judy, Director of Requlatory
Lifeline Mailings (Name)

same
Mailing Address

same / !
Telephone Number Facsimite Number E-maift Address

Cissy Zareva (\/{ 14 20h UL

This form was completed by (print name) @ignatér

Regutatory Assistant 2-23-12
Title Date
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